FULL USER MANUAL
About GLO-ME
Your decision to purchase the GLO-ME Gentle Diamond Peel To Go has set you on the path
to healthier and glowing skin. In order to fully benefit from your new GLO-ME device, it is
important to carefully read this user manual. GLO-ME is a portable gentle diamond peel
device which can simply and safely be used– anywhere, anytime.
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WARNINGS
To reduce the risk of injury or product damage:
• Use this device for its intended purpose only, as described in this manual.
• Keep out of the reach of children.
• Do not store your GLO-ME in an area of high temperature or humidity. Prolonged exposure to
heat or humidity may damage the device.
• Do not submerge the unit in water or any other liquid. Hands must be completely dry when 		
operating the device.
• Sudden impact or electrical surges may damage the device. Do not use the device until it has been
checked and/or serviced by a technician.
• Do not attempt to open or disassemble the device, except for replacing treatment tips and 		
filters. Do not use the device if disassembled.
• Work only on intact skin. Do not use directly above or below your eyelid area, on the eye socket
and on the lips, ears, breast and genital areas.

CONTRAINDICATIONS
Do not use the GLO-ME without consulting a physician if any of the following conditions apply to you:
• Use of chemical peel products, i.e. Alpha and Beta Hydroxy acid, Retin-A, 2 weeks before or
after using GLO-ME or before skin is completely healed.
• Any injured active skin condition within treatment area such as sores, psoriasis, eczema, rash,
undiagnosed lesions, active rosacea, warts, sunburn, inflamed acne or capillary area.
• Current or history of skin cancer or pre-malignant moles.
• Impaired immune system.
• Recent herpes outbreak.
• Unstable diabetes mellitus.
• Vascular lesions.
• Use of oral anti-coagulants (blood thinners) or Isotretinoin.
• If you are taking medications for skin conditions without your doctor’s consent.
• Pregnancy.
• Excessive fresh skin tan (within a few days prior to treatment).
• If you are seeing a doctor for any skin condition.
• If you have very sensitive skin.
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PACKAGE CONTENTS
• GLO-ME device (Fig 1)
• 2 types diamond peeling tips (Fig 2)
• 50 disposable filters (Fig 3)
• 2 batteries (1.5V, AAA size) (Fig 4)
• Specially designed carrying case (Fig 5)

Suction level indicator
Power button

Diamond peel tip

Battery cover

(Fig 1)

(Fig 2)

(Fig 3)

(Fig 4)
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(Fig 5)

DIRECTIONS FOR USE
1. Open the battery cover and install two 1.5V AAA size batteries in the proper +/- direction.
Then close the batteries cover and lock it.
2. Wash your skin to remove make-up, oils and dirt.
3. Make sure your skin is dry.
4. Place a new filter on the knob (Fig 6).
5. Select the type of tip* and connect it to the device by twisting and tightening it firmly 		
against the device: (Fig 7).
Tip type*
White For sensitive skin
Silver For normal skin

(Fig 6)

(Fig 7)

6. Turn on the device by pressing the power button once. The vacuum level LED will light red 		
indicating GLO-ME is set on High.
7. Adjust the vacuum level by pressing on the power button to switch between:
a. Red – High
b. Orange – Medium
c. Green – Low
Your first GLO-ME treatment should be set on LOW.
8. Before use, test on a small and concealed skin area and check if any skin irritation appears.
9. At the end of the procedure remove the filter and dispose of it.
10. Clean the tip according to cleaning instructions.
11. For post treatment care it is recommended to apply sunblock.
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TREATMENT TECHNIQUES
Lower Face
Start treatment at the chin, move along the jaw and then towards 		
the ear using gentle upward strokes. Move the tip higher to treat
the whole cheek area (Fig 8).
Move to the other side of the face and repeat as above (Fig 8).
Forehead
(Fig 8) Treat the forehead starting at its center and use gentle 		
outward strokes on one side and when that area is covered, 		
move to the other side of the forehead (Fig 9).
Nose
Treat the nose starting on one side and gently gliding the GLO up
and down. Then switch to the other side (Fig 9).
Upper Lip Area
(Fig 9) Treat the area above the upper lip starting from the center using
gentle sideway strokes on one side and then move to the other 		
side (Fig 9).
Notes:
• When taking the tip off your skin, do it gently and gradually so it will not irritate the skin.
• Do not use directly above or below the eyelids and never on the eye socket.
• Do not overuse as it may injure and harm your skin.
• If you experience any discomfort, discontinue use immediately and consult a physician.
• You can also treat the neck, décolleté or hands using the same type of outward strokes technique 		
making sure to cover all areas.

TREATMENT PROTOCOL
• Use every other day. Make sure skin is completely healed before applying the next treatment.
• During treatment, do not move the GLO-ME with back and forth motions (move in one direction).
• Do not move over the same area more than 3 times.
• Stopping or moving slowly may cause scratching or bruising of the skin.
• Do not use excessive pressure.
• Excessive use may cause pigmentation or dermatitis depending on the individual’s skin 		
condition and characteristics. If you observe any skin problems after use, stop the treatment
immediately and consult with a dermatologist.
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CLEANING & MAINTENANCE
Shut off the device before cleaning or maintenance.
Cleaning
Tip: Soak the diamond peel tip in hot water (50~70°C) for approximately 5-10 minutes, and
rinse with running water. Use a brush with soap (or cleanser) to remove any remaining dirt.
Dry thoroughly.
Do not place the tip in alcohol or boiling water (100°C).
Device: Clean with a damp cloth. Do not use soap or alcohol.
Storage & maintenance after use
• Avoid storing and using in high humidity or wet areas.
• Do not immerse in any liquids.

CUSTOMER SUPPORT & WARRANTY
Warranty Terms
This product has been subjected to strict quality control performed by the manufacturer. For this
reason, the GLO-ME™ distributor in each country guarantees proper function of your product
for 12 months from date of actual purchase. To use the device properly, follow all instructions
outlined in the user manual and you will enjoy the product to your ultimate satisfaction.
This warranty ensures that the distributor will provide support for the GLO-ME™ device, in case
of failure due to manufacturing defects. In such case, you shall be entitled to make full use of
the benefits of this warranty. This warranty is valid for the GLO-ME™ device marketed by the
distributor in your country.
The warranty is not valid when:
1. Amendments in the sales receipt or invoice, or the absence of any of these original documents.
2. Damage or deterioration of the device due to improper use or if the device has been modified
or repaired by an unauthorized third party.
3. Damage of the product due to defects incurred during transportation, such as bumps, bangs
or improper handling.
4. Damage due to humidity or any kind of liquids, foreign bodies inside the device or the use of
unapproved, unadvised accessories with the device contradictory to the user manual.
5. When the device is not used in accordance with the respective user manual or with its supplied
accessories.
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6. Partial or total damage or loss of the device is due to natural disasters (such as earthquakes,
floods, fire, lightening, etc.), force majeure or accident.
7. Damage to the device after being subjected to high dust environments, humidity or 			
application of excessive voltage from the power inlet.
8. If the product’s serial number has been amended or erased.
9. To cosmetic damage, including but not limited to scratches and dents.

Device S/N location

TECHNICAL SPECIFICATIONS
Dimensions (mm): 		

44(W) x 70(D) x 170(H)

Weight: 			

100g (including batteries)

Power supply: 		

1.5V, AAA size battery x 2

Max noise level: 		

72 dB

Disclaimer: Users of this device use it at their own risk. Neither POLLOGEN BEAUTY nor its
retailers assume any responsibility or liability for any injuries or damages, physical or otherwise,
resulting, directly or indirectly, from the use of this device.
Model may be changed for improvements without notice.
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